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1. INTRODUCTION

Being away from your office does not mean not having the access to your data. Consider the scenario
when you want to carry a copy of the database on your Blackberry device, or want to update the data
on your BlackBerry device and later on use that data to update the contents of the database when you
are at your computer. Now it is possible with the BlackBerry Database Viewer Plus.

Blackberry Database Viewer Plus allows you to be more productive by allowing you to view and
update the database contents on your BlackBerry. When you connect the BlackBerry to your
computer it will synchronize the data with the database. It synchronizes with Microsoft Access,
Microsoft Excel, and any ODBC Compliant database like Oracle, SQL Server, etc.

The software package consists of two software: the BlackBerry DBViewer Plus Desktop that runs on
Microsoft Windows, and BlackBerry DBViewer Plus that run on the BlackBerry. You will use the
desktop software to send database contents to the BlackBerry device as well as receive the database
contents from it. BlackBerry DBViewer Plus will display the contents of the database and will also
allow you to add, delete or modify those contents. Later you can use USB Cable to synchronize the
contents between the database and BlackBerry device.

1.1 Features

o Export Desktop database to BlackBerry (Desktop to BlackBerry): Transfer any desktop
database to Blackberry. This is the default setting.

e Import data from BlackBerry to Desktop database(BlackBerry to Desktop): Transfer
BlackBerry side database to original desktop database. Use this option after updating the
database on BlackBerry and when you want to reflect the updates in your database.

o Create databases on BlackBerry and import those on Desktop as .csv format.

e Supported Databases: MS Access, MS Excel, Oracle, SQL Server, FoxPro, dBase and any
ODBC Compliant Database.

e View and sync any database with BlackBerry.
e Modify database contents on BlackBerry and reflect them to database.

o Make a phone call for the selected field's numeric contents, which will be treated as a phone
number.

o Apply SQL Select queries, filters and Sort the fields.

e Find/Find again/ Replace option to search a record.

e Import Record/Field data to Memo pad.

e Manage database in different categories.

o For BlackBerry Pearl , Open Email Client for Selected Field/Record.

o Create different views on BlackBerry by applying Filter/ Sort and Selecting field of your
choice.

e Supports Unicode language database such as Japanese, Chinese, Korean, and Russian etc.

BlackBerryDBViewerPlusUserGuide Page 5
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2. INSTALLATION

You should download BBDBViewerPlusSetup.exe file if you have not done that already.

Double Click on this Setup file, This Setup program will install the application in the directory path
you mentioned. Shortcut for Desktop side application and User Guide will be available on
your desktop. In installation folder BBDBViewer Plus you will have 2 folders and one Readme.txt
file. Two folders are Desktop DBViewer Plus and BlackBerry DBViewer Plus.

Desktop DBViewer Plus folder contains DBViewerPlus.exe
and BlackBerryDBViewerPlusUserGuide.pdf

Shortcut for Desktop application DBViewer Plus.exe is available on your desktop.

BlackBerry DBViewer Plus folder contains another folder “BlackBerry OS 4.2 or Above”. This
folder contain DBViewerPlus file.

Use Application Loader available with your BlackBerry Desktop Manager to install
DBViewerPlus.alx file to your BlackBerry device.

You can install BlackBerry side DBViewerPlus application wirelessly. Use following link in
BlackBerry Browser and download application "dbviewerplus" on the BlackBerry having OS 4.2 or
above.

"http://www.cellica.com/ota/bbdbviewerplus.asp*
Now you are ready to use BlackBerry DBViewer Plus software.

Use BlackBerry DBViewer Plus application on Desktop to send and receive data to and from
BlackBerry.

Use DBViewer Plus application on BlackBerry to view and modify (Add/Update/Delete) records.

Note: Data will be transferred using USB Database cable and Both Desktop and BlackBerry side
DBViewer Plus software must be running for transferring the data.

BlackBerryDBViewerPlusUserGuide Page 6
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3. USING DATABASE VIEWER PLUS ON THE DESKTOP

This section will explain how to use BlackBerry Database Viewer Plus desktop software with an
example.

Suppose you have one Microsoft Access database NWIND.mdb having tables named Employee,
Customers, and Products in it.

You wanted to work with these databases on BlackBerry.
Let's see how it can be done?

Run BlackBerry DBViewer Plus from the shortcut available on the desktop, or use Start Menu: Start-
>Programs->BlackBerry DBViewerPlus->BlackBerry DBViewerPlus.

You will get the following screen.

i%1 BlackBerry Database Yiewer Plus 1ol =l

Profile  Edit  Wiew Users Help

1 X B 2 @

Mew Hestore Delete  Edit Help SYNC
2

Keep Sync I j
BlackBermy Lzer I j
Category I j
1| | i

[ |

Figure 1: Database Viewer Plus on the Desktop

You can transfer your database from desktop to BlackBerry and vice versa.

BlackBerryDBViewerPlusUserGuide Page 7
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3.1 Manage Users

Before start to using Blackberry Database viewer plus, You have to create association of
your Blackberry with Blackberry Database Viewer Plus desktop application. This can be
done in two easy steps:-

1) Connect your BlackBerry device to your computer.
2) Select Users->Add Menu

_ipix
Profile  Edit  Wiew ,E Help
D @ Add [? @
Mew  Restore | Delete Help Fync
------ E‘ﬂ Emplovess ? Emplovess -
g;ﬁ :LT:.T:LI:;:Z Kesp Spnc IDesktop to BlackBery j
BeL orders BlackBery Uszer IJDhn j
------ B=0 order Details N — — _ILI
4| | »
EmployeelD | LastName | Firsthame | Title | TitleOFCo... [BirthDate | HireDate
1 1 Davolio Mancy Sales Rep... Ms, 12[8/1948 5/1/1992
2 2 Fuller Andrew ‘ice Presi,.. Dr. 21971952 | 8f14)1992
3 3 Leverling Janet Sales Rep... Ms, 8i30/1963 4111992
4 4 | Peacock Margaret Sales Rep... |Mrs, 19§1937 5/301993
5 5 Buchanan  Steven Sales Ma... | Mr, 3/4/1955 | 10/17§1993
3 6 Suyama Michael Sales Rep... Mr, 7l21963 | 1001711993
7 7 |King Ruobert Sales Rep... |Mr, 512971960 17211994
3 & | Callahan Laura Inside Sal... |Ms, 1rariass 3/501994
g 9 Dodsworth | Anne Sales Rep... Ms, 1J2711966 | 11715/1994
| | 2l
[ hom [

Figure 2 : Add BlackBerry device to software

This will starts “Add User” wizard,

BlackBerryDBViewerPlusUserGuide Page 8



o
Cellica

User Guide Frequency of your business

X

Thiz wizard will add new BlackBery uzer.

b ake zure that your BlackBery device iz connected ta
thiz computer.

Pleaze press "Mest" to proceed.

Cancel |

¢ Back

Figure 3: BlackBerry Add wizard

After Clicking Next button will show you following screen, give the name you desired to be
associated with your Blackberry. This name will be used as your device identity while
manipulating profiles in Blackberry database Viewer Plus desktop application.

x

— zer Mame

BlackBemy PIM : |21 Q0000

Enter user name ; I-J ahirl

< Back I Finizh I Canicel

Figure 4: Assign BlackBerry User Name

BlackBerryDBViewerPlusUserGuide Page 9
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3.2 DBViewerPlus Menu

_ioix
Profile Edit  MWiew Users Help
Mew Chrl+H g ? @ J
Delete Chrl+D i Help Sync
Restore Content  ChrHR
2 Emnployvesas -
Irmpork
Synchronize Keep Sync IDesktop ta BlackBerry j
o BlackBery User IJUhn j
atannn | gy | hd
’ | o
EmployeelD | LastName | Firsthame | Title | TitleOFCo. . | BirthDate | HireDate
1 1 Davalia Tancy Sales Rep... |Ms, 12/5/1948 5/1)1932
z Z Fuller andrew ‘ice Presi,.. |Dr. 2/19/1952  &f14/1992
3 3 Leverling lanet Sales Rep... |Ms, #/30/1963 4/1)19392
4 4 | Peacock Margaret Sales Rep, .. |Mrs, /191937 5/301993
[ 5 Buchanan | Stewen Sales Ma,.. |Mr, 3i4/1955 1001771993
I3 & Suyama Michael Sales Rep... |Mr, Tigiioes 1001771993
7 7 King Ruobert Sales Rep... | Mr, 5/29) 1960 11211994
IS 3 Callahan Laura Inside Sal... |Ms, 1/9/1958 3/501994
g 9 Dodsworth | Anne Sales Rep,., | Ms, /27196 1111511994
4] | i3
L wom [

Figure 5: Create Profile

3.3 Creating New Profile

Right click in Left Pane or from Profile menu, click New.

BlackBerryDBViewerPlusUserGuide Page 10
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i%1 BlackBerry Database Yiewer Plus 10| x|

Profile Edit Wiew Users Help

=\ X H 2 @

Mew Restore Delete  Edit Help S¥nC

- E*, Employees ? Orders
~E*0 Products
-@*0, suppliers K.eep Sync IDesktDp to BlackBemy j
_ = e O et s BlackBemy Uszer IJ,:,hn j
- E#E Order Details
Categary IBu&iness j
1| | i
CrderID CuskomerID |EmplnyeeID | OrderDate | Required. .. |5hi|:u|:uedD... |Shi|:u\p'£
1 10245 | YINET 5 gM/1994 ) 9/1/1994 | 5/16/1994
2 10249 | TOMSP 6 8/5/1994 9[16/1994 | 5/10/1994
3 10250 | HANAR 4 8/s/1994  9/5{1994 | &/12/1994
4 10251 | WICTE 3 8/s/1994  9/5{1994| B/15/1994
5 10252 | SUPRD 4 g/9/1994 | 9/6/1994 | /1171994
New Profile 53 HAMAR 3 B/10/1994  B/24/1994 | &/16/1994
Edit Profila 54 | CHOPS 5| B/11/1994 9781994 B/23(1994
Delete Profile 55 |RICSU 9 B12/1994 | 9/9/1994 | B/15(1994
Rebuild o6 WELLI 3 B15/1994 9/12/1994 | 5/17j1994
Restare Contents 57 HILAA 4 G/16f1994 91371994 3f22/1994
11 10255  ERMSH 1 Bi17/1994 9/14/1994  8/23/1994
12 10259 | CENTE 4 B/18/1994  9/15/1994 | 5251994
11 10260 OTTIK | 4| 81971994 9l16f1994 | 8/29/1994 _lj
1 »
Database is conmected, Total records = 830 UM v

Figure 6: Profile Creation Menu

3.4 Profile Type Selection

After selecting New Profile, you will be prompted to New Profile Wizard as shown below.

BlackBerryDBViewerPlusUserGuide Page 11
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Profile:- Database Connection x|

[dze thiz ‘Wizard to create new Database Synchronization Profile for the databaze you want
to wiew. Juzt follow instructions on each zcreen.

— Mew Prafile with data transfer as

% Dezktop to BlackBems " BlackBemy to Desklop ? |

— Databasze Connection

¥ File-based Database [focess, Excel, Foxpro/dB aze)

I Browse |

™ ODBC Databaze [Select from available DSM 2]

I j Config | il

< Back I Hest » I Cancel | Help |

Figure 7: Select Database

From above screen select either select "Desktop to BlackBerry" or "BlackBerry to Desktop" profile
type. DBViewerPlus supports only these two types of sync profile.

e Desktop to BlackBerry

Select this profile type when you want to transfer your desktop database contents on BlackBerry
device. Every time, when sync takes place, this profile will overwrite BlackBerry contents from
desktop, regardless of BlackBerry contents.

¢ BlackBerry to Desktop

Select this profile type to transfer your BlackBerry contents on to desktop database. First time,
desktop database contents will be transferred on to BlackBerry and then after, for every syncing,
BlackBerry contents will be transferred in desktop database.

Please select only such desktop database that does not have any constraints/validations defined in it,
as it may create problems while transferring BlackBerry contents.
Although, you can select such database, but you may lose some of your desktop contents depending
on database constraints. Select this profile type on your own risk.

If you find that, after syncing you have not retained all database contents, use backup restore
feature to restore your desktop database contents. DBViewerPlus takes backup of desktop database
before transferring BlackBerry contents into it.

BlackBerryDBViewerPlusUserGuide Page 12
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3.5 Database Selection
From above figure, Fig. 7, either select "File Based Database", or "ODBC Database".
o File Based Database

File based database allows you to select database like MS Access (mdb), Excel file (xIs),
FoxPro/dbase (dbf) files.
Click on browse button and browse to the location where you database file is situated and select one.

e ODBC Database

Databases compatible to ODBC can be selected using DSNs. Select a DSN from available DSNs of
your machine. You can manage these DSNs by clicking on "Config" button.

While selecting database, you may be prompted to enter security authentication like User Name and
Password.

3.6 Table Selection/Query Building

After completing database selection, you will be prompted to "Build Query" dialog, where you need
to select a table from selected database. You will see screen like below:

BlackBerryDBViewerPlusUserGuide Page 13
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Build Query x|
Available Tables Awailable Fieldz Selected Fields
Categories "Emplayes| D -
Cuztomers "LastMame"
"FirgtM ame"
Order Detalls j "Title'"
Orders "TiteQfCaurtesy"
Products "BirthD ate"
Shipperz "HireD ate"
Suppliers ﬂl “dddress"
My
"Region'
"PostalCode" LI
Select  fram "Emplovess" ﬂ
[
Eilters Sort Order |
< Back | Mest » | Cancel | Help |
EmployeelD | LastName | Firsthame | Title | Thleofco... [ EirthDate  |HireDate |
1 1 |Davolio Mancy Sales Rep... |Ms, 121311945 5/1/199z ¢
Z Z Fuller Andrew Wice Presi,.. Dr. 2119j1952  a/14/199z2 «
3 3 Levetling Janet Sales Rep... Ms, 3130/ 1963 41111992 |;
4 4  Peacock Margaret Sales Rep... |Mrs, Q71971937 5/3/1993 |« ¥
4 I I

Figure 8: Build Query Dialog

Select a table, select/deselect required fields to be included in BlackBerry database profile. Result of
these table/field selections is shown in terms of SQL Select query to you. You can directly edit this
SQL Select query to result as you want. You can enter any valid SQL select query, which may include
table joining, filtering, sorting etc. Click on "Preview" button to obtain content preview, which are
going to be included in profile.

To manually apply filters and sort orders click on "Filters" and "Sort Order" buttons.

3.6.1 Applying Filters

In above figure, Fig. 4, click on "Filters" button, you will see following filter dialog:

BlackBerryDBViewerPlusUserGuide Page 14
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Fiters x|
Filker joining | Field Mame | Filter. .. | Filter walue |
"EmplovesID" < 10
oR "FirstMarne" LIKE s

add | Remove | Modify

Cancel | Help

bl

Figure 9: Add Filter

Here, you can apply as many filters as you want. Click on "Add" button to have more filters.

Fiters x|

Field:

Operakor: I = j

Walue: I 10

add I Remove | [ladify

Figure 10: Filter Conditions

fl
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Select field from "Fields" popup, select operator from "Filter Operator" popup and click on "Filter
Value" edit box and enter value, which you want as a filter condition value.

Remember, filter values must be proper as per data type of selected fields.

If you selected numeric field, say ID, then filter value must be numeric, say 35. For character data
type filter value must be included in single quotes (*). For date/time fields, filter value must be in #.
If you select filter operator IS then filter value must be NULL or NOT NULL. If you select filter
operator like then filter values must be a pattern included in single quote.

Here are some examples of filters.

PhoneNO IS NULL

Name IS NOT NULL

name like 'a%' : Name starting with letter a
name = 'John'

amount >= 2000

birthdate = #1/1/1978#

time >= #2:10#

birthdate >= '1-jan-1978'

Note: Using # for filter conditions values may change depending on which database you are using.

MS Access, Excel allows to uses # where as Oracle, SQL Server allows to use single quote (") for date
filter values.

3.6.2 Applying Sort Orders

In Fig. 4, click on "Sort Order" button, you will see following sort order dialog:

BlackBerryDBViewerPlusUserGuide Page 16
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Sort Order x|
Sork Order I Field Mame I
ASC "EmploveelD"
DESC "LastMame"

add | Remove | Modify |
Cancel |

Figure 11: Apply Sort

To add simply click on "Add" button.

Sort Order El

Field; '‘EmployesID" j

Operatar: Ascending j

add Remove | Mmdify |
(o] 4 Cancel |

Figure 12: Sort Conditions

Select sort order as "Ascending" or "Descending”, select field from "Available Fields" popup.

BlackBerryDBViewerPlusUserGuide Page 17



o
Cellica

User Guide Frequency of your business

3.7 Sync Information

Sync information x|

— Enter information of ElackBery Databaze Synchronization Praofile

Profile Mame IEmph:I_l.JEES

BlackBerm User IJ,:,hn j

Categary I j

Busziness
Perzanal
QuickList

< Back I Finizh I Cancel Help

Figure 13: Sync Information

Modify profile name. Select proper BlackBerry user for which you want to create database profile.
Finally select Category.

Click on Finish to complete new profile creation. After finishing, you will get profile in left pane of
DBViewerPlus. Click on profile, database content preview will be shown on right pane of
DBViewerPlus window.

3.8 Modifying Existing Profile

3.8.1 Renaming Profile

Select a Database Profile from left pane of DBViewerPlus. Click on "Edit" from Profile
menu/toolbar/right click menu. You will be prompted to enter profile name. Enter new name and
select "Change" button to rename profile.

3.8.2 Rebuilding Query

Select a profile, expand it, and select "Query" property. Select edit from Profile menu or tool bar or
right click on "Query" property, as shown below, and select "Rebuild...", you will get "Build Query"
dialog, as that of in "Table Selection/Query Building" step.
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i¥s BlackBerry Database Yiewer Plus 10l x|

Profile  Edit  Wiew Users Help

[0 @ K FH 2 ©

Mew  Restore Delete Edit Help SN

--@* Emplovess ? Orders
EE ;ruclili:;:ss K.eep Sync IDesktDp to BlackBermy j
Ed-:g Orers BlackBemy User I‘Jc'hn j
: File= E:\Documents
Categary IBusine3s j
1] | i
OrderID CustomerID | EmployvesID | OrderDate | Required. .. | ShippedD. .. | Ship'v'il
1 10245 | VIMET S gf4/1994  9/1/1994  6/16/1994
2 10249 | TOMSP & §/5/1994  9/16/1994  8/10/1994
3 10250 | HAMAR, 4 §fsf1994 | 9/5/1994 8121994
4 10251 |VICTE 3 8/8/1994 | 9/5/1994 §/15/1994
5 10252 | SUPRD 4 g/9f1994  9/6/1994  B/11/1994
& 10253 | HAMAR 3 8/10/1994 8/24/1994  B/16/1994
- 10254 | CHOPS S g/11/1994  9/3/1994 8/23/1994
a 10255 | RICSU 9 8/12/1994  9/9/1994 &/15/1994
3 10256 | WELLL 3 8/15/1994  9/12/1994  8/17/19%4
10 10257 | HILAA 4 B/16/1994  9/13/1994 &/22/1994
11 10258 |ERMSH 1 B/17/1994 ofi4/1994 §/z3/19094
12 10259 | CENTC 4 8/18/1994 9/15/1994 &/25/1994
1 10260 OTTIK 4| 81911994 9f1af1994 8/29/1994 hl
KT— [ | -
Database is conmected. Total records = 530 I_IWI_ v

Figure 14: Update Query of selected Database
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Build Query x|
Available T ables Available Fieldz Selected Fields
Categaries "EmployeslD* -
Custormers "LaztM ame""
Employees "Firgth arme"*
Order Details j "Title"
Orders "TitleOfCourtesy'
Froducts "BirthD ate"
Shipperz "Hirel ate"
Suppliers jl “Address"
"y
"Region"
"PostalCode” ﬂ
Select ™ from "Emplovess" ;I
=
Eilters Soart Qrder |
< Back | Ment » | Cancel | Help |
EmployeelD | Lasthame | Firsthame | Title | TtleOFCo. . |BirthDate  |HireDate |,
1 1 | Davolio rancy Sales Rep... Ms, 12/8/1943 5/1/199z2 ¢
z 2 | Fuller Andrew Wice Presi,.. Dr. 2119)1952  &/14/199z2 ¢
3 3 | Lewverling Janet Sales Rep... Ms, 3/30/1963 41111992 |
4 4 |Peacock Margaret Sales Rep... | Mrs, a/19/1937 5/3/1993 |« ¥
4 I I

Figure 15: Build Query

From above "Build Query" dialog, you can modify table, Query, Filters and "Sort Orders". Refer
"Table Selection/Query Building" step.

3.8.3 Modifying Sync Properties

Here, you can change type syncing. You can switch between "Desktop to BlackBerry" or " BlackBerry
to Desktop" profile type. It will change way of data transfer. Select "Do not Sync", if you want to
disable profile from syncing. You can change BlackBerry user for which profile is created.

Deleting Profile

Select a profile, which you want to delete, from right pane of DBViewerPlus. Right click on it, and
select "Delete Profile..." or from profile menu/toolbar select "Delete". You will be confirmed about
profile deletion. Deleting profile will also delete backup data taken by DBViewerPlus during syncing
process.
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3.9 CREATION OF CATEGORY

Category updation is possible at desktop. Use “Edit Categories” option from Category
dropdown.

i%s DB¥iewerPlus o ] 1|

Profile  Edit  Wiew Users Help

[ & X & 2 @

Mew  Hestore, Delete  Edit Help ST

...... B*=C Employees ? Suppliers

B Products
B E:% Suppliers Keep Spnc IBIackBeny to Deskiop

File= E:\Documents BlackBemny User I.John

Ll L 1l

Query = Select * Fr
-G Orders Category
B+ Order Details « E‘grss";i?l ﬂ
SupplierID | Company... | Conk E:ﬁ:'&lsr Ciky Region &
1 1 Ewatic Lig...  Charlyiew Landan
z Z Mew Orle, ., } E dit Categories... Mew Orle,.. LA
3 3 Grandma ... ReaginaM... SalesRep... 707 Oxfo... AnndArbor MI
4 4 Tokyo Tr...  YoshiMag... Markeking... 9-8 3ekim... Tokwo
[ 5 Cooperati.,. Antoniod... Export &, Calledel ... Oviedo Askurias
I3 & Mavumi's Mavumi C... Marketing... 92 Setsuk... Osaka
7 7 Pavlova, ... lanDevling Markeking.., 74 Rose ... Melbourne  Vickoria
a 3 Specialby ... Peter Wil... Sales Rep... 29King's ... Manchester
0 9 PBEnack... Lars Pete... 3Sales Agent Kaloadag... Goteborg
10 10 Refresco... |Carlos Diaz | Marketing... Aw, das A... 580 Padlo
11 11 Heli 30Gw, .. Petra‘win... SalesMa... Tiergarte... Berlin
12 1Z Plukzer Le... Markin Bein  Inkernati.. Bogenalle... Frankfurt
p _Pl 'iql 1% Mard-Nsk | Suwen Pek I"nnrrlirlml' Frabrored [ Civhawen _Plj
[ e[ g

Figure 16: Category Creation

3.9.1 Add/Delete/Rename Categories:

When you select “Edit Categories” option, you will get “Category” dialog box which will allow
to Add new category, Delete category, Rename category. If you rename or delete any category
then it won’t affect categories available on BlackBerry.
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3

Category

Select Categary

Busziness
Perzonal
[unckList
[Infiled

Figure 17: Edit Categories

3.10 Synchronize your Data

i
Profile  Edit  Wiew Users Help
R CErl+HM E ? @
Delete Chrl+D it Help Sie
Restore Content  Chrl4HR 7 Supplirs =
Impart -
e —— Keep Sync IDesktnp to BlackBermy j
Ext BlackBermy User IJnhn j
: Ei— File= E:\Documents Leisze ILInfiIed ﬂ -
Query = Select * fro [ 4] | _bl_‘
""" E‘g Shippers SupplierID | Company... |C0ntactN... |ContactT... |Address |City |Regi0n |;
1 1 Ewxotic Ligq... Charlotte... Purchasin... 49 Gibert... London
z Z Mew Orle... shelley B... Crder ad... P.C.Box ... Mew Orle... LA
3 3 Grandma ... ReginaM... SalesRep... 707 Oxfo... AnnoArbor I
4 4 Tokyo Tr... Yoshimag... Marketing... 9-8 Sekim... Tokyo
5 5 Cooperati... Antonio d... Expork ... Calledel... Owviedo Asturias
I3 & Mavumi's Mayumi C... Marketing. .. |92 Setsuk.., Osaka
7 7 Pavlowa, ... IanDevling Marketing... 74 Rose ... Melbourme  Vickoria
a & Specialty ... Peter Wil... Sales Rep... 29King's ... Manchester
0 9 PBknack... LarsPete... 3Sales Agent Kaloadag... Gokeborg
10 10 Refresca... Carlos Diaz  Marketing... Awv, das A... S8o Padlo
11 11 Heli 30Gw... Petrawin,.. Sales Ma... Tiergarte,.. Berlin
1z 12 Plutzer Le... Martin Bein  Internati... Bogenalle... Frankfurk
13 13 Maord-Ost... Sven Pet... Coordinat... Frahmred...  Cuxhaven
14 14 Formaggi ... Elio Rossi Sales Rep... Viale Dan... Ravenna bl
KT il S
[ m |

Once you create profile, Select the profile you want to synchronize, use menu Profile->Synchronize
or Sync ToolBar button to perform the syncing according to Keep Sync option.
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3.11 Taking Backup

Users need not to take explicit backup of particular database. "Desktop to BlackBerry" does not have
a risk of losing desktop data, but for "BlackBerry to Desktop”, there are chances of losing valuable
desktop data. While syncing "BlackBerry to Desktop™, DBViewerPlus takes backup of desktop data
before transferring BlackBerry data into it. Backup of last four syncing is stored with
DBViewerPlus. Refer "Restore Data" step for putting back this backup into original desktop
database.

3.12 Restoring Data

Select a profile from DBViewerPlus. Right click on it and select "Restore Contents..." or from Profile
menu/toolbar select "Restore Contents..". You will see dialog as of following:

rDatabase Content Preview (Current) rDatabase Content Backup Preview of —ILast SN "I
SupplierID |Com|:|an~;.n'... |C|:|ntactr'-l... |CDntactT..; SupplierID |C|:|mpan';-'... |CDntactN... |CDntactT...;
1 1 |Exatic Lig... |Charlotke,.. Purchasin.. 1 1 Exotic Lig... Charlotte... Purchasin.,
z 2 Mew Orle... |Shelley B... Order Ad.. z 2 Mew Orle... sheley B... Order Ad...
3 3 |Grandma ... ReginaM... Sales Rep. 3 3 |Grandma ... Reginal.., Sales Rep..
4 4 Tokyo Tr... |¥oshiMag... Marketing. 4 4 Tokyo Tr... ‘YoshiMag... |Marketing..
5 5 | Cooperati,,. Antonio d... Export A.., g 5 | Cooperati,,, Antonio d... |Export &,
I3 6 | Mayumi's Mauri Q... | Marketing, — & f | Mayumi's Mayurmi O, .. | Marketing..
7 7 Pavlova, ... |Ian Devling  Marketing, 7 7 Pavlova, ... |Ian Deving | Marketing,,”
g 3 | Specialty ... Peter Wil... Sales Rep. a g |Specialty .., Peter 'wil.., | Sales Rep..
g 9 PE Knack... |Lars Pete... Sales Agen q 9 PB Enack... |LarsPete... |Sales Agent
10 10 Refresco... Carlos Diaz | Marketing, 10 10 Refresco.., Carlos Diaz | Marketing..
11 11 Heli Sifw... Petrawin... Sales Ma... 11 11 Heli SUBw... Petrawin... Sales Ma...
12 12 Plutzer Le... Martin Bein | Inkernati... 12 12 Plutzer Le,.. Martin Bein | Inkernati...
13 13 Mord-Cst... SwenPet...  Coordinab, 13 13 Mord-Ost... | Sven Pet...  Coordinat.. _
— e |(0— o0l

Figure 18: Restore Data

e In left pane of this dialog, you will see the current contents of desktop database. In right pane,
you will see the backup contents. There are backup contents of last four syncing. Select appropriate
backup form popup list. If you feel that you have lost some of your original data from original
desktop database (left pane), select appropriate backup and click on "Restore" button. This will put
backup data into original desktop database.

3.13 Import Data as a .csv

You can import BlackBerry side database to desktop in a .csv format.
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Import DBY¥iewer Plus database to .cs¥ x|
Select BlackBerry Side Databaze IE mpData j Irnipart |
Mame | Age | Title |

1 Davolio 35 | Sales Represen. ..

z Fuller 40  Sales Manager

3 Callahan 30 Sales Represen. ..

4 Peacock, 45 | Assik, Manager

Figure 19: Import BlackBerry data as .csv

Click on Import button to import it desired location.
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4. USING THE DATABASE VIEWER PLUS ON THE BLACKBERRY

Now we will see, how to get and view the desktop database in BlackBerry DBViewer Plus.

After successful installation of "BlackBerry DBViewer Plus, on your BlackBerry Select Application -
>Database Viewer Plus having icon and click on it and you will see screen like below:

DBYiewerPlus (unregistered)

EategnrH : All

Fegister OB iewerFlus
ce ld 2
stratio

One day full evaluation

Figure 20: Registration Form

Enter the registration key, you got from wwwv.cellica.com, into this Register dialog. Or just
press Enter key to bypass it, which means that you are using DBViewer Plus application as an
evaluation copy. You can invoke the Register dialog by selecting the Register menu option of the
same screen.

Note that, DBViewer Plus has one-day full evaluation and later allows working with 7 records. After
registration, application will allow to work with the complete database.

Now the DBViewer Plus is ready for receiving and sending data for the selected desktop database,
provided the USB cable is properly connected.

While data transfer is going on, the progress is shown in the status bar at the bottom of the screen.
Mean while you won't need to wait for transfer process to be completed, you can simply do your
work with DBViewer Plus with available databases. DBViewer Plus will acknowledge you about the
success or failure of data transfer by showing the proper message.

Note that, DBViewer Plus won't allow you to access the database one which is currently being
transferred.

4.1 View Database contents
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I:IEI! IJ en [Enter-]

Figure 21: View Database Content

Select one database name from the available databases and click the track-wheel to activate the menu.
Choose the Open menu option, to view the selected database contents. Or you can use Enter key to
view the selected database. Use “Space” or “Alt + Track wheel” to change the category and
database will shown according to those category. Default category is “All”.

The database contents can be viewed in two modes: Grid and Record.
4.1.1 Record View

Employ LastMa FirstMa  Title  Tit
1 - Davoio Mancy Saes R
Fuller  Andrew i
Leverlin  Janet
Peacoc Margar 5

iuchan Stew

= [e] ™)

ol =
[ e %

= el 2

(mp]
o L

Figure 22: Grid View

Employees

L-:|'—-ﬂ l-:lrru—I HER |||| 1

RN |

Figure 23: Record View
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41.2 Grid View

!IDetail Yiew [AIX+D0]
Employ |Record Yiew [BIt+-Enter]
£dd Fecord [A]

Oelete Record [Dell
Edit Field (Enter]
Find/Replace [Alt+5]
Call

To Mema Pad

Math On Calumn

i
=z
i}

TS

[ R O A Sy Y| F'-.ZII

[uy]

Figure 24: Grid View with Menu Option

In Grid View, you will able to view database contents in Column view form. This has lots of features.

There are various useful menu options on this screen:

Detail View You can see the full contents of the selected field in the Detail View screen.

Add Record: Add new record using this menu option. You can use A key as a shortcut key
for this menu.

Delete Record: Delete the selected record using this menu option. You can use DEL key as a
shortcut key for this menu.

Edit Field: Edit the selected record using this menu option. You can use Enter key as a
shortcut key for this menu.

Find/ Find Next/ Find Replace: are discussed in the next topic entitled as Search Contents.
Use Alt + S as shortcut key to get this dialog.

Goto Record: After selecting this menu option, it will show you the dialog that allows you to
enter the record number where you want to jump. This results into jumping to the specified
record number. Use Alt + G as a shortcut key to go to particular record.

Record View: You can shift the Single Record view. You can use ALT+Enter key for this.

Call xxx: You can even make a phone call for the presently selected field's numeric
contents, which will be treated as phone number.

Copy/Paste/Erase/Undo Field contents directly on Grid View: This will allow you to
easily copy/paste/delete complete contents of selected field.

Cut: You can cut the contents of current select field using SHIFT+Delete keys
Copy : You can copy the contents of current select field using ALT+Click keys.
Paste: You can paste copied data to particular selected field using SHIFT+Click keys.

Erase: You can erase contents of current select field using ALT+Delete.

YV V V V V

Undo: Undo last operation (Cut, Paste or Edit).
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Note that, when you finished with a phone call, either press Escape key or ALT+Escape keys to come
back to BlackBerry Database Viewer Plus.

Also note that, all the common menu options of the Grid view screen, will behave in the same manner
in Record View also.

4.2 View a Field contents in Detail

This screen will show you all the contents of the selected field. It also facilitates you with Find and
Find Next menu options to search the specified string to be searched within this field only. At each
record found, it shows the found location in the status bar at the bottom of the screen.

This screen is shown as:

Categories.Description (P
Eweet and savory sauces, relishes,
spreads, and seasonings

Figure 25: Detail View

4.3 Add Record

When you use Add Record option, New record will be added to your database at the end of the Grid
View and Focus will be set on the first column of the newly added record. Use Edit menu ( Enter key)
to edit value in that field. Similarly add data to other columns of this record.

4.4 Edit Record

Use this option to edit current field. You need this when add new record and want to update already
existing records. You can use Enter key for same thing.

45 Search Database

To search a particular string within the selected database, you can use "Find" and "Find Next" menu
options available in both "Grid" and "Single Record" view.

BlackBerryDBViewerPlusUserGuide Page 28



(o)
Cellica

User Guide Frequency of your business

Emnlnnaac- I 9%

Search Database
| Find what: Enter zearch string hers
_ | M Search all fields
< |m Cace sensitive Set serach ootions
< | M Field begins with.
£ | M Search form Cursur
c | M Find whole words only
M Feplace B—| == 1o repleace data
Feplace with i,
Enter your data which
vou want to replace

Figure 26: Search Content

Here while searching you need to enter a search string. You can search within all fields of a table of
within a selected single field. Search may also be case sensitive. Field begins with... option searches
specified string at the start of a field. You can search for numeric, string, date, time or any other type
of field depending on its display format. Use Find Next menu option for next search. Use ALT+S to
get this Search Dialog box. Use >> key to search next item. Use Search from Cursor to search data
from the current selected location. Use Replace option to replace the data with a specific data,

4.6 Create new database

You can create new databases on BlackBerry, Standard as well as Custom. Standard databases such
as Credit card, Bank Information, Insurance are supported. Also you can get this database in .csv
format on desktop side. When ever you select BlackBerry side created database from Desktop
DBViewer Plus, you will be notified that database is created on BlackBerry and will be fetched in
.csv format at the installation path of application.

E'.'-#}" DB Open [Enter]
EEE or Mew LEHHM]

Figure 27: New Database Creation on BlackBerry

When you click on New menu, you will get dialog, which will ask you to selected database type
Standard or Custom.
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-@ DBVYiewerPlus (unregistered)

EEH- sFmn 'm
oelect Database Type:

© Standard

® Custom
| Cancel |

Feady 1o import data

Figure 28: Standard or Custom Database

If you select Standard Database then you will get a dialog, which will ask for selecting database
from the list. Select the database you want. Application will create standard structure for selected
database and you will be in Grid View. Use “Add Record *“ menu to add data for selected standard
database.

Stanl:lar'l:l Database
Database Mame
HljlerE nfio

Select database Jfl_l 12

Figure 29: Standard Database List

Bank Account
ViewList Default Yie

Bark Accoun Type PN 5

|

If you select Custom Database then you will able to create database as per your requirement. You
will get following dialog after selecting Custom database.
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4 DBYiewerPlus (unregistered)

Eategurg all

Figure 30: Create Custom Database

When you create new table, you need to created fields and their data types.

Address: Hddress Edit Field
Mo, [Field Mame FieldMame Ly Add Field

et (L S S N N N

CEETEET e

Figure 31: Table Creation

Use Edit Field menu to create Field name in new database. Software provides 8 default fields, you
can add new fields using “Add Field” menu.

fAddress:

Mo, [FieldMame
[ T ]

Edit Field

IO+

|I ANEC ||-||

=
7 |
5 |

Figure 32: Add Fields to Database

Use Change option menu to change the Data type of specific field.

BlackBerryDBViewerPlusUserGuide Page 31



(o)
Cellica

User Guide Frequency of your business

fAddress:
Mo, [FieldMName
lRE

Mumber
True/False

ST

Figure 33: Edit Datatype of columns of New Table
There 6 Data types available which will help you to create your database.
When you finish table creation process, you will be ask for Category for this newly created database.

fAddress:
Mo, [FieldMame DataTipe

ct Cateqory

Category Personal

| Cancel |

SEED

Figure 34: Create Category to new Database.
Use “Space Bar” or “Alt + Track Wheel” to change the category

After completion of database creation you will be ask to create database, Create database using “Add
Record” menu and “Edit Field” menu or Enter key to edit the data in newly added Record.

| Record View [At+Enter] & !  Address: (n

SyeilAdd Record [A] |
l “ Delete Record [Osl]

Edit Field [Enter]
Find/Feplace [At+E]
Call1

Ta Mema Pad

Math On Column

Cut [Shift4-Oel

[amet]);
John

NN

ol =
[ e %

I_
Fi
i}

(2] [Cancel

m
ing s

Figure 35: Add Records to new Database
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4.7 Create Views

You can create different views of your transferred database on BlackBerry by applying Filter and
Sort. In Grid View or Record View , in upper right corner there is “Default View”, Use “Alt” button
or Press Trackball to change/edit/create new view. Use “Edit Views” option to create edit the selected
view or create new view.

Employees
ViewlList EmpViewl

Employe LastMNa FirstNa

IR Suyama Michael S

Peacock Margare S
King Robert S

Employees

Viewlist Default Vie

e EmpViewl
mguue N Bl

Davolio Nancy
Fuller Andrew
Leverin Janet

1
2
Dodswio Anne S 3
4  Peacock Margare
5
=

Callahan Laura |
Buchana Steven

Buchana Steven
Suyama Michael

]

2
3
4
o
b
7

Figure 36: Create and Change Views

You will get a form where list of created views will be available. To create new view use “Create
New View” menu.

e DBViewerPlus Viewlist L DB\.H'iEu:| Create New View
Edit View
R EmpVewl  [E Er.lete View

pse

Selected database: Em|:|I|:||:||=-_F-_;r Selected database: Employees

Figure 37: Create New View
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After clicking on “Create New View” menu, you will get following form. Here enter the name of
View. And Use “Apply Filter” or “Apply Sort” or “Select Fields” menu to apply Filter or Sort or
select field of your choice on selected database.

Employees

Enter View Name:
EmpView!l

Figure 38: Add Filter/Sort in View

4.7.1 Apply Filter

When you will select “Apply Filter” button, you will get following dialog. Use “Add Condition”
menu to add the Filter condition on particular column. Use “Alt” menu or Press Trackball to change
the Column Name or Filter Operator (RO)/Logical Operator(LO). Use “Enter” button to enter the
value for Filter. Use “Add Condition* menu to apply more filters.

Add/remove Filter criteria Add/remove Filter criteria

LOColumnName RO Value | LOColumnnName RO Value |

__EmployesiD_pEl4 |_EmploueeD _p2l4

Add condition

Remove condition
For LO: & = AND, * = OR For L Close

Figure 39: Apply Filter in View
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4.7.2 Apply Sort

When you will select “Apply Sort” button, you will get following dialog. Use “Add Sort Column”
menu to apply sort on selected database on particular column. Use “Alt” button or Press Trackball on
BlackBerry to change the Column name or order of Sorting.

Add/remove sort column Add/remove sort column

SNo.
ILastName desc | I LastName desc |

Add sort column

Remove sort column
Close

Figure 40: Apply Sort in View

Now when you will leave this form, it will ask to save the applied Sort.

4.7.3 Select Field of your choice

You can choose the columns for your view. Use Space button or Trackball to select/deselect the
fields.
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Select required Fields

EmployeelD

LastName
FirstName

Title
TitleOfCourtesy

BirthDate
HireDate
Address
City
Region

Figure 41: Select Field for View

4.7.4 Change the View.

You can change the view from Grid View or Record View. In both the view, in right corner you will
get “Default View” label. Set Focus on it and use “Alt” button to change the view.

Employees

Viewlist Default Vie
s EmpViewl
it Edit Views

Davolio MNancy
Fuller Andrew
Leverin dJanet

Buchana Steven

]
2
3
4  Peacock Margare
=
B  Suyama Michael

0~ o0~~~

Figure 42: Change View

4.8 New Category Creation

Employees: dinesh
ViewlList Default View

LastName |Buchanan
FirstName _|Steven

TitleOfCo

IF'thDEI'tE 1955.0.5.04
Address |14 Garrett Hil
e, o

1718

Create new category using Edit Categories menu. You can Add/Remove/Rename categories there.
You can move particular database to specific category using Move to Category menu.
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E.'@ =1 Delete (Dl
3 Fecord Yiew [B-H+-Enter]
Oesign “iew

Edit Categories [AIt+E]

_ Remawve Category
LISiNess Rename Category

Close
GuickList
Unfiled

Exit
Salected) About

Modify Cateqory

Figure 43: New Category creation on BlackBerry

4.9 EXPORT RECORD/FIELD DATA TO MEMO PAD

You can transfer selected record or field data to Memo Pad application of Blackberry. Just select field
and use To “Memo Pad” menu. This will take you to another dialog box, which will ask your choice
for transfer of Field / Record data and with field/Without Field Name to Memo pad.

f o
Export Data to MemoPad:
[+] Selected Field
® |nhole Record

Emnlmiaocs-

pu—

Cut [Shift+Oel]
Copy [AR+Ch

Faste [Shift+Click]
Goto Fecord [AH+HG]
Goto First Fecor
Goto Last Rec

Goto First Field (O]

m_L_ | —_Lr—_iar nm

&
-
J

© lith Field Mame
® lrlithout Field Mame

o =

o ol = el r:II

|ﬁ| Cancel

m

Figure 44: Transfer data to Memopad

When you Press Ok button, it will take to you “Memo Pad” application. Here create new Memo and
in new Memo you will have “Paste” to paste the selected data.

4.10 Send Message

If you would have BlackBerry having OS 4.2 or above . then "Message" Menu, which will launch
following form from a record containing an email address or any data. You can send selected field or
record data to an Email client directly. This form allows to select To: field/ Subject: field/Body:
field with selected Field/Record with Field Name or Without Field Name.
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Employees:  ( 4) foee)
Send mail

Bl Selected Field
o I~hole Record

o IAith Field Hame

& Inlithout Field Hame
Lse Data As

= To

' Subject

' Body

Figure 45: Export Data to Email client

4.11 Customization

Record View: You can set record view option which will be get into effect while opening the
selected database.

Date Format: You can customize the way date fields are shown.

Time Format: You can customize the way time fields are shown.

Decimal Places: You can even set the number of decimal places to be displayed, from Decimal
Places option.

Grid Column Width: You can also resize the width of the column in grid view, from Grid Column
Width option.

Select any one option to customize and choose the Change option menu option to change it.

The Preference screen is shown as:

User Preferences

Fecord Yiew:
Uate Format: 4 A O0
Time Format: HH M55
Uecimal Flaces: 2
Grid Column kidth: E
Facsword Protection: Uisabled

Change default settings

Figure 46: Preferences

Please note that, if you forget the password, there is no way to recover it. Hence, it should be
remembered.
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5. BLACKBERRY KEYPAD SHORTCUTS

Keystroke Action Taken
Enter Open the selected database.
Delete Prompt to Delete the selected database.
Alt+P Jump to Preference screen.
Alt + N Create new database.
Alt + M Move database to specific category.
Alt + E Edit Categories

Space or Alt +

To change the category

TrackWheel

Keystroke Action Taken
Alt+Delete Erase selected cell contents.
Shift+Delete Cut selected cell contents.
Alt+Click Copy selected cell contents.
Shift+Click Paste selected cell contents.
Alt+Z Undo last operation (Cut, Paste or Edit).
Enter Edit selected cell contents.
Alt+Enter Jump to other view screen.

/Space for Pearl

(i.e. GridScreen to RecordViewScreen and vice-a-versa.)

Escape Close view screen.

Alt+D Jump to Detail view screen.
Alt+P Jump to Preference screen.
Alt+G Pop up Goto dialog.

E Move to First record.

U Move to Previous record.
M Move to Next record.

C Move to Last record.

D Move to First column.

BlackBerryDBViewerPlusUserGuide
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J Move to Last column.
Alt+S Pop up Search dialog.
* (Next) Search Next item.
A Append new record.
Delete Prompt to Delete selected record.

Keystroke Action Taken
Alt+S Pop up Search dialog.
* (Next) Search Next item.
Alt+P Jump to Preference screen.

BlackBerryDBViewerPlusUserGuide
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6. FREQUENTLY ASKED QUESTIONS

Frequently Asked Questions (FAQ) are questions that our customers routinely ask us or email about.
We divided FAQs in two different sections.

(For more queries, refer product documentation and tips.)

6.1 BlackBerry

1. 1 AM HAVING PROBLEM INSTALLING BLACKBERRY COMPONENT OF DATABASE VIEWER
PLUS SOFTWARE. | HAVE DOWNLOADED THE BBDBVIEWERPLUSSETUP.EXE FOR
INSTALLATION. AFTER THAT, I'VE RUN THE APPLICATION LOADER OF BLACKBERRY
DEsSkTOP MANAGER. BUT BBDBVIEWERPLUS WILL NOT INSTALL ON THE BLACKBERRY
DEVICE. WHAT SHOULD | DO TO INSTALL IT?

First of all, run the downloaded setup file & install the application at the suitable
location on local hard disk. Now, run the Desktop Manager (note that, it should
be BlackBerry Desktop Manager 4.0), & follow the on-screen instructions.
Specify the path at which you have already installed the BlackBerry DBViewerPlus
application, at this path there is folder BlackBerry DBViewer Plus, as the
response to the Add... button. Select the dbviewerplus.alx file. Once again
follow the rest of the on-screen instructions.

2. IS EVALUATION COPY IS FULL FLESH VERSION? ARE ANY FEATURE DISABLE IN
EVALUATION?
OR
WHAT ARE LIMITATIONS IN EVALUATION VERSION?

Evaluation copy is full flesh version. Only limitation is that, you can use it with
complete database for one day later you are allowed to access/view 7 records
only for each database.

3. | PUT IN THE REGISTRATION KEY TO THE BLACKBERRY DATABASE VIEWER PLUS
APPLICATION AND IT SAYS INVALID REGISTRATION KEY.

We generate the registration key based on your "Device ID (i.e. PIN)". It is case
sensitive. The Register dialog appears each time application starts, if you are
unregistered user. You can even invoke the same Register dialog by selecting the
Register menu option from the home screen of Database Viewer Plus
application. On BlackBerry handheld, you can register Database Viewer Plus at
any time by entering the registration key that you have got & just press the
Enter key.
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4. | HAVE TRIED TO TRANSFER THE DESKTOP DATA TO MY BLACKBERRY HANDHELD, BUT
AFTER SOME TIME THE BLACKBERRY DATABASE VIEWER PLUS APPLICATION CLOSED
DOWN, WHAT'S WRONG WITH IT?

This situation is occurred when you don't have enough free space available on
your device. Under such situation, the device shuts down itself. Nothing is wrong
at all. At the same time, the proper error message will be displayed on the
desktop application, which describes the situation. Make some space available on
your BlackBerry device by either deleting the old databases from this application,
or delete the old e-mails, entries of Memo Pad etc. And, rerun the both the
applications & do the same procedure again.

5. | HAVE ENTERED THE DATA IN ANY OF THE FIND DIALOG, GOTO DIALOG, OR REGISTER
DIALOG & THEN CLICKED THE TRACKWHEEL, HOWEVER THE ENTERED DATA IS NOT
ACCEPTED?

Just press the Enter key. And, it will work fine.

6. | COULD NOT SEE THE ENTIRE CONTENTS OF THE SELECTED FIELD. WHAT CAN | DO?

In Grid View, you can change the Column Width, by changing the Grid Column
Width option in Preferences, so as to see more contents of the selected field.
However, in order to view the entire contents for the selected field, you can
select the Detail View menu option from either Record View or Grid View
screen.
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6.2 Desktop

1. | HAVE TRIED TO TRANSFER THE DESKTOP DATA TO MY BLACKBERRY HANDHELD, BUT
NOTHING IS HAPPENING, WHAT TO DO?

You have to wait until all the contents of the selected database will be transferred
to your BlackBerry device. If any problem occurred during this process, then
proper error message will be displayed. Else, the message indicating the success
of data transfer, will be shown.
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7. SUPPORTED DATA TYPES

o Currently BlackBerry Database Viewer Plus supports following data types.

e Memo, Char, VarChar, VarChar2

o Number of type: Byte, Decimal, Integer, Long Integer, Single, Real, Float, Double
e GUID

e Date/Time

e AutoNumber of type: Long Integer

e Yes/No
e Hyperlink
o Currency
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8. CONTACTUS

You can use the following email addresses to contact us:

0 Product support
support@cellica.com

BlackBerryDBViewerPlusUserGuide Page 45


mailto:support@cellica.com

	Contents
	List of Figures
	Introduction
	1.1 Features

	2. Installation 
	3. Using Database Viewer Plus on the Desktop
	3.1 Manage Users
	3.2 DBViewerPlus Menu
	3.3 Creating New Profile
	3.4 Profile Type Selection
	 Desktop to BlackBerry
	 BlackBerry to Desktop


	3.5 Database Selection
	 File Based Database
	 ODBC Database


	3.6 Table Selection/Query Building
	3.6.1 Applying Filters
	3.6.2 Applying Sort Orders
	3.7 Sync Information
	3.8 Modifying Existing Profile
	3.8.1 Renaming Profile
	3.8.2 Rebuilding Query
	Deleting Profile

	3.10 Synchronize your Data
	3.11 Taking Backup
	3.12 Restoring Data
	3.13 Import Data as a .csv 

	4. Using the Database Viewer Plus on the BlackBerry
	4.1 View Database contents
	4.1.1 Record View 
	4.1.2  Grid View 

	4.2 View a Field contents in Detail
	4.3 Add Record
	4.4  Edit Record
	4.5 Search Database
	4.6 Create new database
	4.7 Create Views
	4.7.1 Apply Filter
	4.7.2 Apply Sort
	4.7.3 Select Field of your choice
	4.7.4 Change the View.

	4.8 New Category Creation 
	4.9 EXPORT RECORD/FIELD DATA TO MEMO PAD
	4.10 Send Message
	4.11 Customization

	5. BlackBerry Keypad Shortcuts
	5.1 Screen : Homescreen
	Screen : Grid Screen and Record View Screen
	Screen : Detail View Screen

	6. Frequently Asked Questions
	6.1 BlackBerry
	6.2 Desktop

	7. Supported Data Types 
	8. Contact US 

